We have made it through another Canadian
winter and deserve the light and warmth that
April promises to bring. Spring is a great time to
do some light cleaning and to check on
inventory.

Check out page 2 for Safety Supplies needed to
update your kits and shops.

On page 4 Tim talks tires and there’s a nice
lookin” Unicarrier for sale on page 5.

Be sure to step outside and soak up some
vitamin D!!
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In this issue:
PAGE 1

- April showers bring May flowers...

PAGE 2
- MEWP Training & Safety Supplies

PAGE 3
-Shout Outs to Stokes Seeds and Beatties

PAGE 4
- Tim the Mechanic

PAGE 5

- Unicarrier for sale & Customer Bill of Rights
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/ Mobile Elevating Work Platform Training \

MEWRP Operator Training is a training class that applies to persons engaged in the
maintenance, use and operation of MEWPs (Mobile Elevating Work Platform). This includes
scissor lifts, boom lifts, manual lifts and various types of traile-mounted lift devices. Formerly

known as AWP Aerial Work Platforms.

We provide this training at our location or yours (minimum 4 participants needed). The class
consists of a blend of theory and practical learning and is done in one day.

Make contact with Doug Littlewood, our Operator Trainer, to book your training session today!

\ EMAIL: doug.littlewood@liftline.ca PHONE: 905-327-7376 /

LOOKING TO UPDATE SOME OF YOUR SAFETY SUPPLIES?

First Aid Supplies Safety Glasses
Various items Various styles and features

Options: Polarized, Anti-Scratch, UV Protection, Anti-Fog, etc.
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WE CAN HELP YOu! CALL OR €mAIL US TODAY.

Safety Signs/Tags ' CAUTION k Safety Apparel
Various styles and messages proEARANDEYE Various styles and sizes
i‘llfillllll IN THIS AREA_. |
Available in English and French
.uil
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FIRST AID
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Bealliea- 6t Cathuorvines

Beatties is an independent, Canadian, family owned business. We are your single source for office
supplies, technology, printing services, furniture, business machines, promotional products and more.

Check out our Retail locations in St. Catharines and Fort Erie and our huge furniture showroom in
Burlington.

We have dealt with Lift Line for our forklift servicing and training. Doug Littlewood has been great to
deal with and has made it very easy and convenient to get our staff members certified and trained on
forklifts. | would recommend Lift Line and Doug to anyone looking for these services.

]
www.beatties.com Beattles

Glokes Geeds

Stokes Seeds is a leading distributor of commercial vegetable and herb seed in Canada and the United
States, with operations in Thorold, Ontario, Buffalo, NY, Vineland, NJ, Holland, MI, Moultrie, GA and
LaBelle, FL. In addition, we also service the home garden market in Canada with a wide selection of

vegetable, flower and herb seed. We gladly accept orders of any size, whether they are placed through

our website, one of our many catalogs, visiting our retail store in Thorold, ON, or by contacting one of
our twenty-five experienced territory managers.

Lift Line has provided our Thorold, ON location with exemplary service over the years, making sure our
operations are always on track. Whether it be a quick turnaround on a last-minute order for pallet jacks
or same day service on any equipment break downs, the sales team and mechanics at Lift Line are
always on top of it, providing minimal interruptions to our business.

With exciting new high-quality varieties from world-class vendors and exceptional customer service,
Stokes continues to be the seed supplier of choice for growers across North America.

TOKES

SEEDS

www.stokeseeds.com
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é Y Tim the Mechanic says,
<, “Make sure you have the right tire for the job!”

CUSHION/PRESS-ON TIRES

Cushion tires (also known as press-on tires) are made of solid rubber molded to a steel band. The
rubber can either be traction or smooth. These tires are very durable and are best suited for indoor or
light outdoor use on smooth surfaces.

PNEUMATIC TIRES

Pneumatic tires are similar to a car tire. They are made of traction rubber and filled with compressed
air. Some companies fill their pneumatic tires with foam to avoid the upfront cost of solid pneumatic
tires. Although less costly, we don't recommend filling pneumatic tires with foam because it increases
pressure on the casing, making it less sustainable long term. Pneumatic tires are used indoors and
outdoors when the work area is free of sharp objects.

SOLID PNEUMATIC FORKLIFT TIRES

Solid pneumatic forklift tires are made out of solid rubber. These tires are very durable and can’t be
punctured or deflated, which makes them ideal for industries with sharp debris like recycling centers
or lumberyards.

NON-MARKING FORKLIFT TIRES

Non-marking tires are made with hydrated silicas and special additives for eliminating black marks on
floors. They are available for pneumatic, solid pneumatic and cushion tires. These tires have a short
life span and are prone to cause static electricity, which means they require an anti-static strip on the
forklift.

https://www.conger.com/forklift-tire-guide/
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2018 UNICARRIER CF50-Reconditioned $29,000
5000lb Capacity Triple Mast Side Shift LPG Cushion Tires

44 years ago Lift Line Machinery Ltd. began with the following Customer Bill of Rights :
Our Customers Have the Right to Expect:

-timely service as viewed from their perspective;

-service at a reasonable expense;

-courtesy, respect and empathy regardless of the situation;
-us to listen so as to understand their problems;
-communicate clearly and concisely with them;

-us to fix it right the first time and provide zero defects;
-expect all of our people to be qualified;

-us to be dedicated to go the extra mile;

-personalized service that addresses their specific needs;
-cleanliness in whatever our service for them might be.

We have stuck to this Customer Bill of Rights every day since 1979!
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