This fall season brings with it a reason to celebrate.
Lift Line Machinery Ltd will be entering it's
45th year in service.

Dedication to our Customer Bill of Rights has lead
to our longevity. We stood by it in 1979 and
we stand by it today. Details of these rights

can be found on page 4.

In honour of this milestone, we have decided to bring in
new Titan forklifts. Feel free to stop by and check out
these great trucks! More information on page 2.

Cheers To another 43 years!!

(his issue:

PAGE 1

- 45 years of service

PAGE 2
- In stock and ready to deliver!

PAGE 3

- Shout out to Lepp Farms &
Self Dumping Hoppers for sale

PAGE 4
-Tim the Mechanic & Customer Bill of Rights

495 Prince Charles Drive South, Welland, Ontario, L3B 5X1 | T: 905-788-0971 | F: 905-788-3960 | www.LiftLine.ca



!!l'g
7@2@3 Lift Line Machinery Ltd.

IN STOCK AND READY TO DELIVER

In anticipation of our 45th year in business, we have decided to fill our lot with new Titans.

If you're looking to buy a new forklift, look no further! We have a variety of new Titans available
to meet your needs. Pneumatic? Got ‘em! Electric? Yup! Cushion? You bet!

Titan forklifts have the best warranty in the industry, 5 years at no extra cost.
And our prices can’t be beat!

Call one of our Sales Reps for more information or stop by to check out our stock.

~5 YEAR WARRANTY~

5 Years

6000 Hours

F ORKLIFTS
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SHAUWT QUWT TQ...

‘Cepp Foumsd

Lepp Farm is a fruit farm in Niagara on the Lake that grows plums, peaches, nectarines and pears.

Lepp’s fruits are so well grown that they are used by local wineries and brew houses to make unique
brews. Some of which include a Peach Cider from Ravine Winery, an Icewine Infused Eisbock, a
Sparkling Niagara Verjus Sour and an Oak-Aged Peach Hefeweizen by Niagara Oast House Brewers.
And because of our attentive packing process, our fruit can be found all over Canada, from Coast to
Coast!

We use forklift rentals from Lift Line at our packinghouse where we pack our various fruit. If we have
issues with the machines, the service techs are here to fix them quickly.

Self Dumping Hoppers

A self-dumping hopper is an essential forklift attachment for any commercial
and industrial workspace dealing with large and heavy (waste) materials.
The dump hopper is used in a variety of industries such as construction,

warehousing and lumber processing to store and relocate loads
with a fork truck.

Excellent for handling heavy, bulky scrap, in-plant housekeeping, in-process
materials, sorting and storing, wood, metal chips, recyclables, and sludge.

Units are available for rent and for sale!

1 cu yd available for rent

1/4 cu yd - 5 cu yd available for sale
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Tim the Mechanic Says,

“Lift tables enhance productivity!”

A lift table is a platform capable of holding materials and raising, lowering, and adjusting them to any height to meet
the needs of an application and the user’s requirements. Lift tables are supported by a strong, rigid, and stable
base frame placed flat on the floor, in a pit, or equipped with casters or wheels. The majority of lift tables have
hydraulically driven scissor legs that provide a straight and steady vertical motion for smooth operation and
positioning. Lift tables are an easily accessible work surface that can be adjusted to meet the needs of various
industrial applications such as sorting parts, doing repairs, holding tools, or providing a flexible workspace in a
limited or enclosed area. As an ergonomically designed tool, lift tables provide a low stress, comfortable, and
convenient workspace.

Lifting is a common part of industrial operations and requires heavy duty tools. Using workers to perform repetitive
lifting can result in fatigue, injury, slowed productivity, inefficiency, and accidents. Medical science has proven that
continuous up and down motion, when done improperly, can lead to damage to arm, leg, and back muscles. Lift
tables were designed to be an ergonomic solution to those issues. Having a product positioned at exactly the right
level and height solves a wide array of physical and mental problems. Using a lift table increases worker productivity
and their attitude toward their work.

If you think a lift table would work in your environment, give us a call and one of our Sales Reps will meet with you to

. discuss your needs.
N Iy,

45 years ago Lift Line Machinery Ltd. began with the following Customer Bill of Rights :
Our Customers Have the Right to Expect:

-timely service as viewed from their perspective;

-service at a reasonable expense;

-courtesy, respect and empathy regardless of the situation;
-us to listen so as to understand their problems;
-communicate clearly and concisely with them;

-us to fix it right the first time and provide zero defects;
-expect all of our people to be qualified;

-us to be dedicated to go the extra mile;

-personalized service that addresses their specific needs;

-cleanliness in whatever our service for them might be.

We have stuck to this Customer Bill of Rights every day since 1979!

495 Prince Charles Drive South, Welland, Ontario, L3B 5X1 | T: 905-788-0971 | F: 905-788-3960 | www.LiftLine.ca




