gising the Standard in Material Handling since 1G74.
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Beasomn’s Gheetimghs \ In this issue:
PAGE 1

...from the crew at Lift Line Machinery.
- Season’s Greetings

May the Holiday season fill your home with joy, your

heart with love, and your life with laughter. Remember PAGE 2
to find joy in the little things, as they have been the - Trucks for sale
most important things all along!

PAGE 3

- Trainer’s Corner

PAGE 4
- Tis the Season for Giving & Customer Bill of Rights
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or Sale

Make: Caterpillar
Model: NRDR30O
Capacity: 3,000 lbs

Power: Electric
Mast: 240” reach
Tires: N/A

Make: Titan
Model: TD35
Capacity: 8,000 lbs
Power: Diesel
Mast: Triple
Tires: Solid Pneumatic

Make: Hyster
Model: S50XL
Capacity: 5,000 lbs
Power: LPG
Mast: Triple
Tires: Cushion
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Trainer’s Corner

Powered Lift-Truck Safety Program

A compliant and well-implemented lift-truck safety program is essential under the
OHSA, which requires employers to take every reasonable precaution to protect
workers. Most workplaces using lift trucks fall under Ontario’s Regulation 851,
making proper training, hazard assessments, and safe work procedures mandatory.

We help organizations develop practical, effective safety programs that go beyond
basic operator certification. Our support includes:

- Identifying hazards related to lift-truck operation and pedestrian traffic

- Advise on preparing written hazard assessments and safety procedures

- Reviewing manufacturer information, workplace conditions, and incident data
- Developing site-specific rules and awareness materials

- Assisting employers, supervisors, JHSC members, and workers in building a
collaborative program

Once completed, your customized program can be posted and shared to improve
safety awareness throughout your facility.

If you need assistance developing or updating your lift-truck safety
program, we're here to help. Contact us to get started.

Doug Littlewood

Training Manager
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TIS THE SEASON FOR GIVING HAULIN;

X FOR X
We will be supporting Giant FM/Niagara’s New Country in their HUNGER
Haulin’ for Hunger food and toy drive again this year.

“From November 27 - December 21, 2025 join us for 25 days of compassion — 4 weekends filled
with heartfelt community spirit as we Haul for Hunger across Niagara. Our Community Food &
Toy Drive will be on the road, visiting grocery stores, local events, and neighborhoods throughout
all 12 Niagara municipalities — collecting food, toys, and hope for families who need it most.”

Check out their website for more details: https://www.giantfm.com/

There are many organizations in the Niagara Region who offer support to people who are
struggling. If you can, please give. These organizations need our generosity to thrive. And
many people in our community need these organizations to live.

"The holiday season is a perfect time to reflect on our blessings and seek
out ways to make life better for those dround us." - Terry Marshall
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47 years ago Lift Line Machinery Ltd. began with the following Customer Bill of Rights:
Our Customers Have the Right to Expect:

-timely service as viewed from their perspective;

-service at a reasonable expense;

-courtesy, respect and empathy regardless of the situation;

-us to listen so as to understand their problems;

-communicate clearly and concisely with them;

-us to fix it right the first time and provide zero defects;

-expect all of our people to be qualified;

-us to be dedicated to go the extra mile;
-personalized service that addresses their specific needs;

-cleanliness in whatever our service for them might be.

We have stuck to this Customer Bill of Rights every day since 1979!
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