ising the Standard in Material Handling since 1479,
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495 Prince Charles Dr S, Wella

Nomemben....

The weather is getting colder, the days are getting
shorter, and the world around us is getting ready for
winter but we won’t let that get us down.

As a Canadian company, we welcome these
changes because we know that each season is
necessary. Each one brings its own challenges, but
we prefer to focus on the benefits. Winter reminds
us to slow down and to pay attention to the things
around us, to find beauty in the calm and to be
grateful for the simple things.

November 11 is Remembrance
Day. Support our Veterans and

wear those poppies!

In this issue:
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- November
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- Hyundais for sale
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- Ladders
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- Customer service appreciation post & Customer Bill
of Rights
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Looking to update your fleet?
These reconditioned Hyundais could be the perfect fit.
We have 3 units in stock.

Financing options are available.

Call or email Greg Williams to discuss this opportunity.

905-327-7379 greg.williams@liftline.ca

Make: Hyundai
Model: 30L-9A
Capacity: 5,500 lbs
Power: Propane
Mast: Triple

Tires: Solid pneumatic
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Step by Step

If you have tall shelves/racks and have difficulty reaching the top, we may have the solution you are
looking for...ladders!

We have access to ladders of all types: Narrow aisle, H Mobile Ladder Stand — With Handrails, Safe-
guard Mobile Ladder Stand, Mobile Ladder Stand — No Handrails, Safety Angle Cantilever Ladders,
Crossover Access Ladder and more.

The history of ladders

“Ladders have a long and storied history, dating back thousands of years. The first known ladders
were made of wood and used for climbing trees. The ancient Egyptians also used ladders made of
wood, which they used to enter the pyramids.

The Romans used ladders made of metal, which they called "scale." These ladders were often used in
siege warfare to scale walls. In the Middle Ages, ladders made of rope were used by firefighters to
climb to the top of burning buildings.

In the Industrial Revolution, ladders made of iron and steel became common, as they were needed for
workers to access the upper floors of factories. Ladders are still essential in industry and manufactur-
ing today, providing a safe way for workers to reach high areas.

Ladders are like the unsung heroes of industry and manufacturing. They may not be as sophisticated

as cutting-edge technology or heavy-duty machinery, but they serve a crucial purpose that cannot be

overlooked. From accessing high shelves to changing light bulbs, ladders are an essential tool in eve-
ry workplace. Without them, many everyday tasks would become laborious and time-consuming.”

Source: https://issuu.com/hamidshaikh7227/docs/the_importance_of_ladders_in_industry_and_manufact/
s/20473531#:~:text=The%20benefits%200f%20using%20ladders,extra%?20storage %20space%20when%20needed

Call or email to inquire about how we can help you reach that top shelf step by step.
Shelly Grenier  shelly.grenier@liftline.ca  905-788-0971 ext 327
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Customer service appreciate post!

One of our customers had some positive feedback regarding the service they received so we
thought we'd give ourselves a pat on the back and share it.

“Thank you so much, Shelly and Doug! I received amazing feedback about how awesome you
both are with your training. My clients were very happy, and one of them, who has some
language barriers, felt especially grateful for how compassionate and empathetic you were. As
an ESL person myself,  want to thank you even more, because I truly understand how that feels."

Whether a customer walks in the door, calls or emails, our employees do their best to respond to
inquires in a timely manner. We make every effort to meet your needs, and if the request is
beyond our expertise, we try to recommend a local company that may be able to assist you.

47 years ago Lift Line Machinery Ltd. began with the following Customer Bill of Rights:

Our Customers Have the Right to Expect:

-timely service as viewed from their perspective;

-service at a reasonable expense;

-courtesy, respect and empathy regardless of the situation;
-us to listen so as to understand their problems;
-communicate clearly and concisely with them;

-us to fix it right the first time and provide zero defects;
-expect all of our people to be qualified;

-us to be dedicated to go the extra mile;

-personalized service that addresses their specific needs;

-cleanliness in whatever our service for them might be.

We have stuck to this Customer Bill of Rights every day since 1979!
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